
About
CDI’s GovQA® Integration allows for simple interaction 
between Laserfiche and GovQA, the leading platform 
for managing FOIA (Freedom of Information Act) 
requests.

Users may easily attach documents from the 
Laserfiche client to the FOIA requests and activities in 
GovQA with the click of a button. Documents are kept 
securely within Laserfiche and a link to the document 
in WebLink is pushed to GovQA.

After documents are attached to the request or activity 
within GovQA, users may view the documents through 
Laserfiche WebLink via the URL added to the request. 

The features of the GovQA® Integration by Cities 
Digital include:

• Ability to make documents from Laserfiche 
available read-only for public users.

• Attachment of one or more documents to open 
requests or activities in GovQA.
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