Cityworks® Integration
for Laserfiche

ABOUT

Cityworks is the leading GIS-centric solution

for public asset management. CDI's Cityworks
integration for Laserfiche allows users to
conveniently retrieve case study details and
attachments from Cityworks. The software is
backed by the power of Esri® ArcGIS®, which
allows users to take advantage of the CDI ArcGIS
integration for additional functionality within the
two software applications.
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FEATURES

Extract case ID or attachment ID from a
webhook, each are updated in Cityworks.

Retrieve case metadata based on the case
ID retrieved from a webhook.

Retrieve attachments associated with the
provided case ID.

Download a case attachment and make
it avaiable to other Laserfiche workflow
activities.

You can utilize the CDI ArcGIS integration
to add additional functionality within ArcGIS
and Cityworks

Lookup information from Data Groups
assoclated in Permits Licensing & Land
cases

Lookup address and parcel numbers from
Permits Licensing & Land cases
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